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Financial Services Guide 

 

 
You have the right to ask us about our charges, the type of advice we will provide you, and 

what you can do if you have a complaint about our services. 
 
This Financial Services Guide (“FSG”) is intended to inform you of certain basic matters 

relating to our relationship, prior to us providing you with a financial service.  The matters 
covered by the FSG include, who we are, how we can be contacted, what services we are 
authorised to provide to you, how we (and any other relevant parties) are remunerated, 
details of any potential conflicts of interest, and details of our internal and external dispute 

resolution procedures, along with how you can access them. 
 
It is intended that this FSG should assist you in determining whether to use any of the services 
described in this document and forms part of our compliance obligations. 

 
You have the choice of 2 levels of service: 
 

1. Where you become a client of Providence Wealth Advisory Group (Providence Client); 
2. Where you become a client of ACD Financial (ACD Client). 
 
Where you become a Providence client and we provide you with Managed Discretionary 

Account (MDA) services you will be required to enter into an MDA contract. This is discussed in 
Schedule 1. 
 

When you become an ACD Client, you will instead be asked to sign a Limited MDA Agreement.  
This is discussed in more detail in Schedule 2. 
 

Before you receive our advice 

 
Who will be providing the financial service to me? 

 
The financial service will be provided by:  
Providence Wealth Advisory Group Pty Limited 

Level 9, 20 Martin Place, Sydney NSW 2000 
 
Postal Address:  PO Box R536 

Royal Exchange NSW 1225  
Tel No:  02 9239 9333 
Fax No:  02 9239 0355 
Email:   leeza@providencewealth.com.au 

AFSL No:   245643 
ABN:    42 003 224 904 
 
 

 

 



 

 

 

 

 

 

Who is Providence? 

 
Established in 2000, Providence is a well-respected investment advisory group committed to 

the financial wellbeing of their clients. 
 
Providence provides independent, expert advice, comprehensive wealth management and 

investment strategies to high net worth individuals, families and not-for-profit organisations. 
 
At Providence, our high quality, independent investment advice is supported by in-depth 
research and extensive market knowledge, along with an experienced external investment 

committee. 
 
We strongly believe there is a conflict between providing independent investment advice and 
creating financial products in which we may have a pecuniary interest. Because we don't 

manufacture any products, nor are owned by an institution that does so, you can be sure the 
advice we give is always honest, professional and unbiased. 
 

We proactively manage investment portfolios on a daily basis; constantly monitoring asset 
performance and the economic environment to anticipate any developments which may be 
relevant to our investment themes. 
 

Who is ACD Financial? 

 
ACD Financial is a boutique financial planning firm, where every adviser is a senior practitioner. 

ACD Financial was founded in 2002 and has offices in the Sydney CBD and in Mona Vale on 
Sydney’s northern beaches.  
 

In addition to providing investment expertise, ACD Financial provides advice on retirement 
planning, superannuation, asset allocation, insurance, estate planning and the taxation 
implications of investing. 
 

All ACD Financial advisers have a minimum of 10 years financial advisory experience, hold 
relevant graduate and/or post-graduate qualifications and are registered as Tax (Financial) 
Advisers with the Australian Tax Practitioners Board. 
 

Clients use ACD Financial to help them develop, plan and manage their financial future so they 
can sleep well at night. ACD Financial provides technical expertise, valuable advice and 
ongoing management services. ACD Financial is committed to providing the solution that works 

best for each client to help them achieve their lifestyle goals. 
 
ACD Financial follows the Financial Planning Association of Australia’s six step financial 
planning advice process: 

 
Gather your financial data: At your initial meeting with ACD Financial you will first discuss your 
current financial situation. At this stage you should set out your income, assets, debts and 

other commitments. It is an opportunity to review your current financial snapshot. 
 
 



 

 

 

 

 

 

Identify your goals: ACD Financial will then work with you to help clearly define your needs 
and goals, for comparison against where you are now. 
 
Develop your strategy: ACD Financial then work with you to develop a strategy that closes the 

gap between where you are now and where you want to be. 
Document your advice: Once your goals have been agreed and possible strategies to address 
your goals have been outlined, ACD Financial then documents detailed recommendations to 

help you achieve your long-term goals in line with your attitude to risk. You will probably meet 
to discuss your advice with your adviser and address any queries you may have. 
 
Implement your advice: When you are completely satisfied with ACD Financial's 

recommendations and with any adjustments you require, ACD Financial can start to implement 
your plans. 
 

Review and revise: It is important to keep your financial strategies up to date in light of 
changes in the economic climate, government legislation or your lifestyle and goals. ACD 
Financial recommends clients meet at least once a year to discuss these changing 
circumstances with you and give you regular updates on your portfolio. 

 
 
Who is my adviser? 

 
Your adviser will be an employee of Providence if you become a Providence Client or an 
employee  of or independent contractor to ACD Financial (which is a Corporate Authorised 

Representative of Providence) if you become an ACD Financial client.   
 
Information on the experience and background of each Providence and ACD adviser can be 
found at the respective websites of Providence (www.providencewealth.com.au) and ACD 

Financial (www.acdfinancial.com.au).  
 
What kinds of financial services are you authorised to provide me and what kinds of 

products do those services relate to? 

 
Providence and ACD Financial can provide the following services: 
 

• Advice on setting objectives and strategy to help you achieve your financial goals; 
• Advice on structuring your investments and superannuation for maximum tax 
effectiveness; 
• Financial planning including risk assessment, superannuation, retirement and estate 

planning; 
• Investment management and advice; 
• Tactical asset allocation recommendations consistent with individual requirements. 

• Risk management and insurance advisory. 
• Fund manager selection. 
• Direct investments. 
 

• Family/board investment education. 
• Portfolio administration. 



 

 

 

 

 

 

• Research of both local and global equities, direct equity execution, access to corporate 
IPO’s, new issues, private equity opportunities; and 
• Administration of and reporting on your investments including performance and tax 
reports.  

 
Providence is licensed to provide advice on and deal in the following products: 
 

• Deposit products; 
• Government Debentures, Stocks & Bonds; 
• Life Insurance Investment Products; 
• Life Insurance Risk Products; 

• Standard Margin Lending Facilities; 
• Managed investment Schemes, including Managed Discretionary Accounts; 
• MDA Services; 

• Providence provides MDA services in relation domestic equities; 
• Securities; 
• Retirement Savings Account Products; 
• Foreign exchange contracts; 

• Derivatives; and 
• Superannuation. 
 
Providence and ACD Financial can advise you in respect of securities however they cannot 

transact as principals. They are able to open an account for you with a stockbroker who will 
arrange for your purchase or sale of securities. Should you already have a relationship with a 
stockbroker, this can be maintained and utilized. Securities can also be purchased through the 

Providence eWrap service. 
 
Internal databases are maintained detailing client’s investments that were recommended by 
Providence. This does not constitute portfolio monitoring. Portfolios are formally reviewed on a 

quarterly basis, subject to the client’s discretion. 
 
Who do you act for when you provide financial services for me? 

 
Providence is responsible for the financial services provided to you. 
 

How will I pay for the service? 

 
There are different levels of service and fee structures available to our clients.   

 
If you simply wish to talk to Providence or ACD Financial about the services we offer and 
whether such services might be suitable for you, then your initial meeting is complimentary.  If 
you wish for ACD Financial to consider aspects of your personal financial situation at or before 

your initial meeting and provide observations at your initial meeting then your initial meeting 
will cost $440 including GST. 
 

Once you decide to retain Providence or ACD Financial to work with you, we will charge you as 
set out in Schedule 3 (Providence Clients) and Schedule 4 (ACD Clients). 
 



 

 

 

 

 

 

Some of the fees Providence and ACD Financial charge should be tax deductible, although we 
recommend you seek independent taxation advice. 
 
Providence and ACD Financial reserve the right to change fees from time to time, but any 

changes will be disclosed to you in advance, in writing. 
 
Do you receive remuneration, commission, fees or other benefits in relation to 

providing the financial services to me and how is that commission calculated? 

 
Providence representatives are remunerated by salary.  Authorised Representatives who are 
also employees of ACD Financial are remunerated by salary, dividends and licence fees paid by 

ACD Financial to them or entities associated with them. Authorised Representatives who are 
also independent contractors to ACD Financial are remunerated being paid by ACD Financial a 
percentage of all client fees earned by ACD Financial from work done by them. 

 
Any upfront fees and trailing fees charged on products chosen as part of your financial plan will 
be rebated back to you or otherwise credited to you, including any fees applicable to 
maintaining a Cash Management Account. 

  
The exact amounts of any fees, commissions, bonuses or other incentives received by 
Providence or its Authorised Representatives will be included in a Statement of Advice if 
provided or otherwise within the Client Agreement.  However Providence and ACD Financial are 

committed to ensuring that any commissions to which it may be entitled are rebated to you 
except where disclosed. 
 

Providence advisers, Authorised Representatives and their families may be entitled to zero 
administration fees if using the Asgard wrap system which provides the Providence eWrap 
service. 
 

Do any relationships or associations exist which might influence you in providing me 

with the financial services? 

 

Providence, its representatives and Authorised Representatives are not tied to or part of any 
financial institution or product provider. Providence and its Authorised Representatives will only 
recommend a strategy, investment or insurance product to you after considering its suitability 
to your individual investment objectives, financial situation and needs. 

 
 

When you receive our advice 

 
Will you provide me advice, which is suitable to my needs and financial 

circumstances? 

 
Yes.  But to do so we need to find out your individual objectives, financial situation and needs 
before we recommend any financial products or services to you. 

 
We will spend time with you ensuring that we gather all the information required to provide a 
suitable strategy for you. 



 

 

 

 

 

 

You have the right not to divulge this information to us, if you do not wish to do so.  In that 
case, we are required to warn you about the possible consequences of us not having your full 
personal information.  You should read the warnings carefully. 
 

What should I know about the risks of the financial products or strategies you 

recommend to me? 

 

We will explain to you any significant risks of financial products and strategies, which we 
recommend to you.  If you do not feel the explanation was clear let us know so that we may 
provide further clarification for you. 
 

What information do you maintain in my file and can I examine my file? 

 
We maintain a record of your personal profile, which includes details of your objectives, 

financial situation and needs. We also maintain records of any recommendations made to you. 
 
We are sensitive to your rights to privacy and have systems and procedures that ensure the 
appropriate protection of your personal information.  We have included our Privacy Disclosure 

Statement at the end of this Financial Services Guide.  More detailed information can be 
obtained from our website at www.providencewealth.com.au or by contacting Grant Patterson 
on 02 9239 9333 
 

If you wish to examine your file, we ask that you contact us and we will arrange for you to do 
so.  If you want a copy of your file we ask that you make a request in writing and allow up to 
fourteen (14) working days for the information to be forwarded 

 
We may charge a fee to cover the cost of verifying the application and locating, retrieving, 
reviewing and copying any material requested.  If the information sought is extensive, we will 
advise of the likely cost in advance and can help to refine your request if required. 

 
Can I provide you with instructions and tell you how I wish to instruct you to buy or 

sell my financial products? 

 
You may provide us with instructions by telephone, facsimile or other means. We will then act 
on your instructions and keep you up to date on the progress of the transaction(s). You can 
authorise us to execute any necessary transactions in line with the agreed strategy. 

 
In the case of Providence Clients, should you wish to handle your own transactions, settlement 
via your Cash Management Trust will enable us to accurately update your portfolio. 
Transactions settled outside your Cash Management Trust will require you to advise us 

promptly in order for us to maintain accuracy in our portfolio management system. 
 
 

 

 

 

 



 

 

 

 

 

 

If you have any complaints 

 

Who can I contact if I have a complaint about the advisory service? 

 
In the unlikely event that you have any complaint about the service provided to you, you 

should take the following steps: 
 
1.  Contact us and tell us about your complaint.  Often most misunderstandings can be 
rectified immediately.  Our phone number is: The Complaints Manager 02 9239 9333 

2. If your complaint is not resolved to your satisfaction within 3 business days, please put 
your complaint in writing and send it to us at: 
 
The Complaints Manager 

Providence Wealth Advisory Group 
PO Box R536 
Royal Exchange NSW 1225 

 
Our aim is to resolve your complaint quickly and fairly. 
 
3. Providence is a member of the Financial Ombudsman Service (FOS). If you feel the 

complaint has not been satisfactorily resolved within 45 days you have the right to complain to 
the Financial Ombudsman Service.  This service is provided to you free of charge. You can 
write to them at: 

 
GPO Box 3     Telephone: 1300 78 08 08 
Melbourne  VIC  3001   Facsimile: 03 9613 6399 

 

Stage 1 of the FOS process is where FOS facilitates discussions and negotiations between the 
parties.  All relevant documents are exchanged and the issues in dispute are identified. 
 
Stage 2 is conciliation and the parties come face to face with a conciliator from the FOS 

national panel.  The role of the conciliator is to assist the parties to explore options for 
settlement of the dispute and to help parties to agree on their own outcome. 
 

Stage 3 is where the independent adjudicator is requested to make a decision “on the papers” 
taking into account the relevant law, fairness and reasonableness.  If you accept the 
adjudicator’s decision it is binding on the member. 
 

The Australian Securities and Investments Commission (ASIC) also has a free call Info line on 
1300 78 08 08 which you may use to make a complaint and obtain information about your 
rights. 

 
 
Compensation Arrangements 

 

We have professional indemnity insurance in place and feel confident that it is a reasonable 
arrangement to have for compensating our retail clients for any loss or damage they may 



 

 

 

 

 

 

suffer should we or one of our representatives be found to have caused them to suffer loss or 
damage due to a breach of a relevant obligation under Chapter 7 of the Corporations Act. 
 
Subject to all statutory limitation periods our insurance arrangements cover work done under 

our AFSL by our representatives and Authorised Representative even when they cease to be 
our representatives and Authorised Representatives. 
Privacy Disclosure Statement 

 
In order to comply with the requirements of the Privacy Act, we are required to advise you that 
this firm holds personal information about you, including in computer systems both in Australia 
and overseas.  The information has been and will continue to be collected by us for the 

purpose of providing you with financial services including: 
 
1. the preparation of your financial plan; 

2. the provision of financial planning advice to you; 
3. making securities and investment recommendations; 
4. reviewing your financial plan; and 
5. reviewing securities and investment recommendations. 

 
We are required, pursuant to the Corporations Act, certain regulations issued by the Australian 
Securities and Investments Commission and the Rules of Professional Conduct of the Financial 
Planning Association, of which this organisation is a member, to collect information about you 

for the purpose of providing you with the services referred to above.  If you do not provide us 
with the information requested by us, we may not be able to provide you with the services you 
require of us.  

 
We will from time to time disclose information about you to authorised representatives of this 
firm and to other professionals, insurance providers, superannuation trustees and product 
issuers in connection with the purposes detailed above.  In the event we consider it necessary 

to use or disclose information about you for purposes other than those detailed above, or 
related purposes, we will seek your consent. 
 

You are entitled to obtain access to the information which we hold about you by contacting 
Grant Patterson, on 02 9239 9333 or by writing to Providence Wealth Advisory Group Pty Ltd, 
P.O. Box R536, Royal Exchange NSW 1225. 
 

  
  



 

 

 

 

 

 

Schedule 1 – Providence Clients and MDA 

 
Where you become a Providence Client and we provide you with Managed Discretionary 
Account (MDA) services you will be required to enter into an MDA contract. You are also 

entitled to receive an Investment Programme. The Investment Programme will explain the 
MDA discretions that will be exercised, the basis on which the MDA is considered suitable for 
your needs, when warnings will be provided to you, and who will be responsible for designing 

and reviewing the programme. The Investment Programme will be included in the MDA 
Contract. This MDA service will be provided in accordance with the conditions of relief given by 
ASIC Policy Statement 179 and in Class Order 04/194. 
 

The Managed Discretionary Account (MDA) service we offer is similar to a managed investment 
scheme where your funds are managed by a company according to the type of managed fund 
(e.g. balanced, capital stable etc.) you have chosen.  The benefit of an MDA is that we can 

efficiently transact and administer your investment portfolio in a timely manner within agreed 
parameters.  
 
We are however by law required to outline what we consider to be significant risks associated 

with investing through the MDA service.  We believe the most significant risks are loss of key 
personnel and failure of IT systems. 
 
We believe we have strategies, systems and procedures in place that minimise the likelihood of 

these risks eventuating. 
 
The MDA contract regulates how we will provide our MDA services to you.  The agreement will 

set out how you may give instructions to us on how rights relating to financial products in your 
portfolio assets are to be exercised. 
 
For this reason you must enter into an MDA contract before we can provide you with MDA 

services. 
 
In preparing the Investment Program for you under the MDA contract we are obliged to ensure 

that we comply at all times with Division 3 of Part 7.7 of the Corporations Act 2001. 
 
The agreement will contain specific details about: 
  

• The nature and scope of the discretions we will be authorised and required to exercise 
under the MDA contract and any investment strategy that is to be applied in exercising those 
discretions; 
 

• Any significant risks associated with the MDA contract; and 
 
• The basis on which we consider the MDA contract to be suitable for you. 

 
The contract may also contain warnings that it: 
 
a) may not be suitable for you if you have provided us limited or inaccurate information 

relating to your relevant personal circumstances; and 
 



 

 

 

 

 

 

b) may cease to be suitable if your relevant personal circumstances change. 
 
We will be responsible for the regular review of your investment program as set out in the 
MDA contract. 

 
The contract will also provide detail about the MDA agreement and administration.  We do not 
provide depository or custodial services internally but can utilise an external custodian on your 

behalf. 
 
We are responsible for the advisory and dealing activities under the MDA contract. 
 

This section of the FSG has been prepared in accordance with ASIC Class Order 04/194. 
 
In the event we make a recommendation to acquire a particular financial product (other than 

securities), we must also provide you with a Product Disclosure Statement containing 
information about the particular product, which will enable you to make an informed decision 
in relation to the acquisition of that product. 
 

  



 

 

 

 

 

 

Schedule 2 – ACD Clients and MDA 

 
ACD Financial offers a limited type of Managed Discretionary Account service (MDA service) 
where you allow ACD Financial to manage your investments for you, using ACD Financial’ s 

discretion and without obtaining your instructions before each transaction undertaken on your 
behalf. These services are limited to the Limited Authority to Operate facilities within the 
Asgard and Providence eWRAP platforms. Please note these facilities do not authorise ACD 

Financial to open new accounts, withdraw funds, or contribute new funds to your investment. 
 
What are the significant risks associated with using an MDA service? 

 

By authorising ACD Financial to make changes to your investments without seeking your prior 
authority, you cannot claim ACD Financial was not acting on your behalf. Provided ACD 
Financial acts within that authorisation its acts become binding on you. Therefore it is 

important you understand what ACD Financial will be authorised to do and carefully read and 
understand the Limited Authority to Operate terms and conditions. 
 
How can I give you instructions on how to exercise rights relating to the financial 

products in my portfolio? 

 
Generally, the financial products in which ACD Financial will invest on your behalf do not have 
any additional rights or entitlements attached to them. However, if there are, ACD Financial 

will let you know and you can provide instructions at the time as to how you wish to proceed. 
 
 

Do I have to enter into a contract for you to provide MDA Services? 

 
Yes. As of 11 December 2004, to receive MDA services you must first enter into an MDA 
Contract.  

 
Who prepares the investment program? 

 

ACD Financial will prepare the investment programme for you based on your relevant personal 
circumstances, financial objectives and needs. 
 
Will the investment programme in the MDA Contract comply with the law? 

 
Where this is relevant, the investment programme set out in the MDA Contract will comply 
with the law. The relevant law is Division 3 of Part 7.7 of the Corporations Act. The contract 
will also contain: 

• statements about the nature and scope of the discretions ACD Financial will be authorised 
and required to exercise under the MDA Contract; 
• any investment strategy that is to be applied in exercising those discretions;  

• information about any significant risks associated with the MDA Contract;  
• the basis on which ACD Financial considers the MDA Contract to be suitable for you, and 
• warnings that the MDA Contract may not be suitable to you if you have provided ACD 
Financial with limited or inaccurate information and specify that the MDA service may cease to 

be suitable for you if your relevant personal circumstances change. 
 



 

 

 

 

 

 

Who is responsible for reviewing the investment programme? 

ACD Financial is responsible for reviewing your investment programme and will review your 
investment programme at least every 12 months. 
 

Do you provide custodial or depository services for my portfolio? 

 
ACD Financial does not provide custodial or depository services. Either you will hold the 

investments in the portfolio, or the custodian nominated for Asgard and Providence eWRAP and 
will hold them for you. 
 
 

Is there a cost for the MDA Contract or the MDA? 

There are no additional costs to you for these arrangements. This FSG complies with the 
Australian Securities and Investment Commission Class Order 04/194.  

 
Product Disclosure Statements 

 
In the event ACD Financial makes a recommendation to acquire a particular financial product 

(other than securities), it must also provide you with a Product Disclosure Statement 
containing information about the particular product, which will enable you to make an informed 
decision in relation to the acquisition of that product. 
 

Statements of Advice 

 
As an ACD Client you are entitled to receive a Statement of Advice whenever we provide you 

with any advice, which takes into account your objectives, financial situation and needs.  The 
Statement of Advice will contain the advice, the basis on which it is given and information 
about fees, commissions and associations which may have influenced the provision of the 
advice. 

 
  



 

 

 

 

 

 

Schedule 3 – Providence Fees & Charges 

 
There are different levels of service and fee structures available to our clients depending on 
individual circumstances. 

 
If you wish for a financial plan to be provided initially before committing to retain Providence 
for ongoing advice, a fee will be charged by ACD Financial. The cost of this service is explained 

in Schedule 4. If you decide to retain Providence for ongoing investment advice, an agreed fee 
will be set based on assets under management.  These fees are payable quarterly in advance.  
Your fee will be debited directly from your Cash Management Trust.  The actual percentage 
fee, to be agreed upon, is based on the level of service you require and its complexity and this 

will vary from year to year based on the balance of your funds invested. 
 
Providence will provide an invoice either quarterly or annually as required.  

 
  



 

 

 

 

 

 

Schedule 4 – ACD Fees & Charges  

 
Fees 

ACD Financial charges clients based on an hourly rate, once it has received instructions to 

proceed after an initial meeting.  Before starting any work ACD Financial provides a written 
estimate of its likely fee, based on the scope of advice required and the expected time required 
to complete the advice document. 

 
ACD Financial' s advice process follows the six step financial planning process, discussed 
previously. The first step, the Initial consultation, aims to uncover your goals, objectives and 
current situation and provide you with high level guidance of strategies you should consider, 

based on discussion and the information you supply. The fee is $440 including GST, but is not 
charged this unless you are satisfied with the outcomes of the meeting. Should you proceed to 
either a Strategy Document and/or a Statement of Advice, the initial fee will be waived. 

 
A Strategy Document can be prepared following the initial meeting to summarise objectives, 
current situation and review of your estate plan, personal insurance and superannuation needs 
and an outline of possible strategies for later development into a full Statement of Advice. This 

typically costs from $3 000 to $8 000 including the initial meeting fee.  A full Statement of 
Advice typically requires at least 15 hours' work, costing from $3 000 to $8 000 plus GST, 
where a Strategy Document has not been developed first. 
 

After implementing ACD Financial's advice, Ongoing advice is provided at an agreed rate; 
typically the ongoing advice fee ranges from $3000 to $12,000 pa plus GST includes an annual 
review meeting but excludes external portfolio administration costs. The specific fees are 

agreed and disclosed in your Statement of Advice and annually at review.  Fees paid to ACD 
Financial will be agreed with you before proceeding, and are payable monthly. 
 
Commissions 

At all times ACD Financial tries to use products and services which do not pay commission.  To 
the extent such products cannot be sourced or legacy client products and services pay 
commissions, ACD Financial will rebate or otherwise give credit to you for such commissions. 

 
Other benefits 

Providence has an agreement with Asgard Capital Management Limited (Asgard) under which 
ASGARD administers the Providence eWRAP platform.  If you access a product through the 

Providence eWRAP or Asgard platforms administration fees are deducted from your accounts. 
These fees are charged by and payable to Asgard, not Providence. A full description of the fees 
is in the relevant product disclosure statement. Asgard is paid a fee by Providence for 
administering this platform.  


